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BRYN DUNGAN, PSYD, HSPP 
Clinical Psychologist 

2680 E Main Street, Suite 304 
Plainfield, IN 46168 
Tel: (317) 384-7196 
Fax: (317) 203-7353 

 
 

 

Telepsychology Policies and Procedures 

The following document includes information that pertains specifically to Telepsychology services. Please refer to the 
full HIPAA and Office Policies and Procedures for information related to full services provided in office. 

 
 

What is Telepsychology? 
Telepsychology is a two-way audiovisual link between a patient and care provider. It allows a provider to communicate 
and have a session through the use of technology such as computers and mobile devices, to access health care services 
remotely. Telepsychology is being used to augment in-person contact if either you or I are quarantined. 

 
To access a Telepsychology session, you go to https://doxy.me/DrDungan prior to your scheduled session time. You enter 
your name (first name or nick name that I would recognize is fine) and check in. You will be put in a virtual waiting room 
and I will bring you into the virtual office once it is time to start the session. We then have a normal 45-53 minute 
session. 

 
Telepsychology is just like therapy in that each session lasts approximately 45-53 minutes and occurs at a time that is 
agreed upon. Just like therapy, once an appointment is scheduled, you will be responsible for paying for the session unless 
you provide 24 hours advance notice of cancellation, or we both agree you were unable to attend due to circumstances 
beyond your control. 

 
Psychotherapy 
Psychotherapy is not easily described in general statements. It varies depending on the personalities of the psychologist 
and the patient, and the particular problems you are experiencing. There are many different methods I may use to deal 
with the problems that you hope to address. I use a number of different approaches including, but not limited to, person- 
centered therapy, cognitive-behavioral, behavioral, emotionally focused, and feminist therapy. Psychotherapy is not like a 
medical doctor visit. Instead, it calls for a very active effort on your part. In order for the therapy to be most successful, 
you will have to work on things discussed about during our sessions, both in therapy and at home. 

 
Therapy involves trust, as well as a commitment of time, money and energy, so you should be selective about who you 
work with. If you have questions about my methods, you are encouraged to talk with me about it during session. If you 
feel I am not the best fit for your needs, I will be happy to help you set up a meeting with another provider. 

 
Telepsychology and psychotherapy can have benefits and risks. Since therapy often involves discussing unpleasant 
aspects of your life, you may experience uncomfortable feelings like sadness, guilt, anger, frustration, loneliness, and 
helplessness. On the other hand, psychotherapy has also been shown to have many benefits. Therapy often leads to better 
relationships, solutions to specific problems, and a significant reduction in feelings of distress. There is no guarantee of 
what you will experience. 

 
Telepsychology has risks that are independent of in-person psychotherapy. Telepsychology involves the use of equipment 
including hardware, software, and internet services and there is the risk that equipment may fail. Technology problems 
may also be a challenge with Telepsychology and may hinder the process. There is the risk of sudden and unpredictable 
disruption of Telepsychology services due to technology problems or equipment failure. If there is an unresolvable 
disruption, the session will be reestablished via phone. 

https://doxy.me/DrDungan
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Confidentiality 
 

Confidentiality and Telepsychology 
All information disclosed within sessions and the written records pertaining to those sessions are confidential and may not 
be revealed to anyone without your written permission except under certain conditions. Confidentiality for in-person or 
Telepsychology sessions is similar, however, Telepsychology has added risks to confidentiality which it is important to be 
aware of. 

 
One area of confidentiality that is unique to Telepsychology involves where you are located when having the session. 
During the Telepsychology sessions, I will be located in a private and secure office either at my regular office location or 
at home. Having my end of the session in this location provides confidentiality to the session. Where you decide to have 
your end of the session will also impact confidentiality. It is recommended you are located in a private location where 
others will be unable to overhear what is being discussed to provide confidentiality. 

 
Below are limits of confidentiality that apply to both regular in-person therapy sessions and Telepsychology. The 
following are circumstances where disclosure is required or may be required by law. 

 
1. When there is a reasonable suspicion of child, dependent or elder abuse or neglect. I am required to report this 
information to the Indiana Department of Child Services or the Adult Protective Services agencies, depending on the age 
of the individual at risk. 

 
2. When a client presents a danger to self. I may be required to seek hospitalization or contact family members or others 
who can help provide protection. 

 
3. When a client presents a danger to others. I may have to take protective actions which may include notifying the 
potential victim, contacting the police, or seeking hospitalization. 

 
4. When a client presents a serious and present danger to the health of others. I may have to take protective actions which 
include notifying the potential victim, or contacting the police if my client engages in behaviors which may transmit a 
dangerous communicable diseases or indicates a careless disregard for the transmission of the disease to others. 

 
5. When there are legal proceedings by or against you. If you place your mental status at issue in litigation initiated by 
you, the defendant may have the right to obtain the records and/or testimony by me. Also, if I receive a court order to turn 
over my records, I am required to do so by law. 

 
There are some instances where there is no authorization from you to release protected health information including the 
following: 

 
1. For business practices including submission of claims for payment from third parties, collection of accounts, or 
litigation defense. 

 
2. I may consult occasionally with other mental health professionals regarding clients to provide you with the best 
possible care. During a consultation, I make every effort to avoid revealing the identity of the patient. The other 
professionals are also legally bound to keep the information confidential. If you do not object, I will not tell you about the 
consultations, unless I believe it is important for our continued work. If it is important to consult with another mental 
health professional in a more in-depth nature, I will explicitly discuss this with you and ask you to sign a release of 
information allowing me to share your information with that individual. 

 
3. I sometimes have other business professionals in the office to manage the upkeep of the office (cleaning staff, repair 
workers, etc.). As required by HIPAA, I have a formal business associate contract with these businesses in which they 
promise to maintain the confidentiality of Protected Health Information (PHI) except as specifically allowed in contract or 
otherwise required by law. 

 
4. To a coroner or medical examiner, in the performance of that individual’s duties. 
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5. If a patient files a complaint or lawsuit against me, I may disclose relevant information regarding that patient in order to 
defend myself. 

 
6. If a patient engages, or attempts to engage in violence against me or my property, I will disclose this information to the 
proper authorities. This behavior may also result in automatic discharge of services. 

 
7. Your contract with your health insurance company requires that I provide it with information relevant to the services 
that I provide to you for various purposes. I am required to provide a clinical diagnosis. Sometimes I am required to 
provide additional information such as treatment plans or summaries, or copies of your entire clinical record. By signing 
the Consent to Treatment document, you agree that I can provide the requested information to your carrier. 

 
Minors 
If you are under 18 years of age, please be aware that the law provides your parents with the right to examine your 
treatment records. I will provide them with general information about our work together, unless there is high risk behavior 
such as self-harm, or other safety issues they should know about. Prior to talking to parents about my concerns, I will 
discuss this with you in detail. 

 
Communication Policies 

 
Telehealth Platform (Doxy.me) 
This is a web-based videoconference platform allowing for Telepsychology sessions. This platform is HIPAA compliant, 
all data is encrypted, sessions are anonymous, and none of the information is stored. This platform is available during 
scheduled session times only. I will not monitor this platform outside of our scheduled session times. 

 
Phone 
Feel free to leave me a message on my confidential voicemail. I try to return all phone messages within 2 business days of 
receiving your message. I am not available outside of office hours. In the event of an emergency, please dial 911 or go 
to the nearest emergency room. You can also go directly to psychiatric emergency departments including the following: 

 
St. Vincent’s Stress Center Community Hospital North 
8401 Harcourt Road 7165 Clearvista Way 
Indianapolis, IN 46260 Indianapolis, IN 46256 
(317) 338-4800 (317) 621-5100 

 
I am often not immediately available by telephone. I am in the office most days, but I do not answer the phone when I am 
working with a client. If you leave me a message, please inform me of times you will be available to reach you. 
 
Texts 
Text messages are potentially not confidential and can be seen by those around me when in public areas. I cannot guarantee 
that information can be kept confidential and texting should be used at your own risk. Please do not text me about clinical 
matters because it is not a secure way to contact me. Instead, please call me or wait until the next therapy session to discuss 
any issues or concerns. 
 
Email 
Email is generally not a fully secure method of communication, nor is it HIPAA compliant; however, I have a special 
email account that has a feature which allows it to be HIPAA complaint and secure. I send paperwork to be completed 
using the HIPAA compliant feature of this email program. I do occasionally use the non-secure email for scheduling, but I 
cannot guarantee that the information can be kept confidential, and you should use email at your own risk. If you would 
like to send PHI via email, please let me know and I can set up the secure feature of my email. Please do not email me 
about clinical matters unless this secure feature is set up or please call me or wait until our next therapy appointment to 
discuss the issue. I do not check my voicemail as often as I check my email. Please note that all communications sent to 
me will become part of your chart. 
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Social Media Policy 
In order to maintain your confidentiality, I do not communicate with, accept “friend requests,” or accept requests to follow 
any of my clients on social media platforms. If you have an online presence, there is a possibility you may encounter me 
by accident. If that occurs, please discuss it with me during our next session. In addition, if I discover I have accidentally 
established an online relationship with you, I will cancel that relationship. This is because these types of casual social 
contacts have a high potential to compromise our professional relationship. 

 
Web Searches 
I will not use web searches to gather information about you without permission. I believe this violates your privacy rights. 
I understand that you may gather information about me in this way. If you gather information about me through web 
searches, or any other fashion, please discuss this with me during our time together so we can address it and its potential 
impact on your treatment. 

 
Financial Policies 

 
Fees and Payment 
Payment is due at the time of services unless we agree otherwise. If you have insurance coverage, an estimated cost for 
services is due at the time of services. Below is my fee schedule. If my fees are expected to change, I will provide at least 
60 days’ notice to you. 

 
• 45-53 minute self-pay telepsychology therapy session: $150 

 
Insurance Reimbursement 
I am an in-network provider with Anthem Blue Cross/Blue Shield. By using your insurance benefits, the insurance 
company can request mental health diagnoses, treatment plans, clinical notes, and in some cases the full clinical records. 
Although insurance companies report their commitment to protecting your health information, I cannot guarantee the 
privacy of your information once it leaves my possession. I will provide you with any report to insurance companies I 
submit, if you request it. 

 
If you have a health insurance policy, it will usually provide some coverage for mental health treatment, but not all issues, 
conditions or problems may be covered by insurance companies. For instance, insurance does not often cover educational 
testing because it is not seen as being medically necessary, and this may need to be paid for out-of-pocket. 

 
If I am not in-network with your insurance company, you may look into out-of-network benefits. I can provide you with a 
document called a superbill which contains your identifying information, service codes, dates of services, and diagnosis 
codes. You may then choose to submit this form to your insurance company for reimbursement of a portion of the cost for 
services rendered. It is important to note that you are responsible for the full payment of my fees, not your insurance 
company. 
 
I have opted out of being Medicare provider. I do not accept Medicare at all and have signed an agreement to be excluded 
from the Medicare program. This means that Medicare will not pay for care you receive from me, and you are responsible 
for the entire cost of your care. Medicare will not reimburse you for services, and I will not bill Medicare for services. If you 
have Medicare, I will have you complete a contract with me which is required for providers who have opted out of 
Medicare. If you do not complete the contract, I will not be able to see you. 

 
Telepsychology Costs not included in session fees 
The following are fees that will not be covered by session fees and the patient is responsible for. 

 
• The patient’s telephone services 
• The patient’s overage charges on data plans 
• The patient’s internet fees 
• The patient’s fees for equipment (i.e. cellular phone or computer) 
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Late Cancelations and No-Shows 
I require a 24 hour notice for cancelation of therapy appointments. If you do not provide the appropriate amount of notice 
of cancelation, I charge the full cost of the appointment. Please note, this charge cannot be billed to insurance and must be 
paid out-of-pocket.  

 
If we are able to reschedule your appointment within the same week, I will not charge you for your missed appointment. If 
you begin canceling appointments on a regular basis, it will be important to discuss whether this still feels like a good 
time to pursue services. If you are running late, please call or text me that you are running late. If I do not hear from you 
by 15 minutes into your session, I will call to check on you and may assume you do not plan to attend your session. If you 
are late for your sessions, we will still end at our regular time so that I have time to prepare for and be on time for my next 
appointment. 

 
If you are having technology issues related to the Telepsychology session, please call me so other arrangements, such as a 
phone session, can be made. I will also contact you if I am having technology issues, so other arrangements can be made. 

 
If I have a planned absence and I will not be in the office, I will provide you with as much notice as I can so we can both 
plan accordingly. However, there may be times when I have to cancel your appointment with very little notice due to 
unforeseen circumstances (i.e., illness, emergency situations, or weather conditions). If this occurs, I, or other office staff, 
will contact you to inform you of the cancelation and a plan for rescheduling. 

 
If you are quarantined or are sick 
If you are quarantined or are sick, it is requested you contact me when you are able. You will not be charged for missed 
appointments due to quarantine or illness, but it would be appreciated if you would let me know if you are unable to 
attend. If you are quarantined or sick, you may cancel appointments or you may arrange for Telepsychology sessions at 
that time. Contact via phone or email is appropriate. Please remember email is not a fully secure method of 
communication and is not HIPAA compliant, so please be mindful of the information you include in this form of 
communication. 

 
Also, if you have been exposed to covid, or there is potential that I have been exposed through you, please let me know 
as soon as possible. I work with a variety of people who may be a higher risk group and it is important that I cease in-
person contact with them or notify them as soon as possible if they are at risk. It is important that I protect my patients 
as much as possible from unneeded exposure. Telepsychology allows me to continue services through other means if 
in- person contact is not feasible. 

 
If Dr. Dungan is quarantined or sick 
If I am quarantined or sick, I or an office helper will contact you via email or phone. Initially, the message will be brief with 
basic instructions such as if an appointment will be cancelled. Please keep in mind that I may be unable to check messages 
or respond to communication initially. Once able, I will reach out and make arrangements for Telepsychology 
appointments. 

 
Records Review 
The laws and standards of my profession require that I keep treatment records. Unless otherwise agreed to be necessary, I 
retain clinical records only as long as is mandated by Indiana state law. If you have concerns regarding the treatment 
records, please discuss them with me. You are entitled to receive a copy of the records unless I believe that seeing them 
would be emotionally damaging, in which case I will be happy to send them to an appropriate mental health professional. 
Because these are professional records, they can be misinterpreted and/or upsetting to untrained readers. I recommend that 
you review them in my presence so that we can discuss the contents. Patients will be charged an appropriate fee for any 
time spent in preparing information requests. 
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